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Content is not your business. It's ours.
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Our services

© 2023 Intuitive Stack. All rights reserved. 3



Business case
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Content affects and is affected by your

© 2023 Intuitive Stack. All rights reserved. 5



Your content is everywhere

Where is your Where is your 
content used?content used?

Brochures 
Channel partner docs 
Data sheets 
HR policies & procedures 
LinkedIn posts 
OEM docs 
RFP/RFI responses 
Sales proposals 
Tweets 
YouTube 

Email 
EULAs/Copyright 
Legal disclaimers 
Newsletters 
Regulatory filings 
RFP/RFI responses 
Sales proposals 
SOWs 
Trade shows

Training 
Tutorials 
UI labels 
User guides 
Videos 
Walkthroughs 
Website 
White papers

Context-sensitive help 
Embedded help 
FAQ answers 
Online help 
Images/photos 
Infographics 
Support knowledge base 

Product names 
QA test plans 
Technical specs 
UX designs 
Variables 
 

Bill of materials 
Content models 
Customer journeys 
Design documents 
Engineering docs 
Product descriptions 
 

Android app 
APIs 
App stores 
Architecture diagrams 
BI tools 
Code 
Change requests 
  

Config guides 
Data model 
DevOps docs 
Error descriptions 
iOS app 
Troubleshooting 
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Multiplicity: how one piece of content becomes
hundreds

Family

ProductProduct

Product Product

Deliverable

Deliverable

Deliverable

Deliverable

Format Lang

1 
product 
family

x 4 
products

6 
deliverables 
per product

x
4 

delivery  
formats

x
3 

target 
languages

2 
audience 

demographics
xx

Adapted from Content Strategy, Bailie, R.
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Maturity
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It's a journey: Functional to shiny

1. Functional, but no longer meets your needs. 2. Good bones, built with quality; keep the good stuff. 3. You've proven it's working, but there's more to do.
4. It's shiny (but don't ignore it; upkeep is needed).
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Connect with us

 

 

 

info@intuitivestack.io

linkedin.com/company/intuitive-stack

@intuitivestack
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